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ABSTRACT 
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Title : Adaptation Processes of Culture Shock in “English Vinglish” Movie 
as Understood by Students of English Literature Department 
Supervisor I : Muh. Nur Akbar Rasyid 
Supervisor II : Serliah Nur 
 
This research discussed about students‟ understanding on adaptation processes 
of culture shock through “English Vinglish” movie which aimed to describe the 
process of culture shock that understood by students of English literature department 
who had studied about culture shock and watched English Vinglish movie. This 
research focused on Collen Wards‟ theory about culture shock and this research itself 
used reader‟s response which tried to describe the response of students toward 
English vinglish movie and it also tried to see the students who understood culture 
shock through movie. Then, the data were analysed using descriptive qualitative 
method. The researcher used interview guide as the instrument to find out valid data. 
The findings showed that the adaptation processes of culture shock in “English 
Vinglish” movie as understood by students were honeymoon phase, crisis phase, 
recovery phase, and adjustment phase. The researcher concluded that all participants 
who studied culture shock were capable of identifying the process when they were 
watching the movie. 
 
Keywords: Culture shock, Reader‟s response, English Vinglish. 
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CHAPTER I 
INTRODUCTION 
 
This chapter consists of background, problem statement, objective of the 
research, significance of the research, and scope of the research.  
A. Background 
Culture is often considered as the core concept in intercultural 
communication. Intercultural communication studies often focus on how cultural 
groups differ from one another: Muslims differ from Cristians; Japanese differ from 
United Stated Americans; men differ from women; environtmentalists differ from 
conservationists; pro-lifers differ from pro-choicers; old differ from young, and on 
(Gudykunst in Nur, 2014: 9) 
Xia (2009: 97) says that culture is a vague concept, which includes extensive 
content such as sight, smell, sound, value, tradition, custom, behavior and the way of 
thinking. All the elements of this culture will ultimately aims to help a person 
establish a social life. Therefore, it can be said that every community has a different 
culture because cultural elements in every society is also different, like one culture 
with another culture opposites. In one culture, a certain attitude is acceptable but in 
other cultures is not. 
Each area have a different culture, whether it is from a daily habit and style. 
The difference was not only apply to different states, in one country also must have a 
culture, customs and language which different. Culture also made person experience a 
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misunderstanding of something good habits and languages that can cause 
culture shock against the person for the first time he/she visits the region. For 
example, there was a student from Makassar who continued his study in Yogyakarta, 
he talked to his friend "Lani, so do we go right now?" (Lani Jadi kita berangkat 
sekarang?) She just silent and said "Yes, I will go but you also want to go with me?" 
Intent of the man “we” (kita) mean is you polite language that is often used in 
Makassar. But she defines “we” (kita) as us, and other things that can cause 
misunderstanding. Misunderstanding happens because there is culture shock that 
encountered by person. 
Oberg K. (1960: 142) defines that culture shock is precipitated by the 
anxiety that results from losing all our familiar signs and symbols of social 
intercourse. Nur (2014: 86) defines Culture Shock is the feelings of anxiety, 
confusion and uncertainty that people experience when they come into contact with a 
new culture that is different from their own. She has experienced a culture shock 
when she is in Japan, there are some foods that she can not eat because that food is 
not halal (permitted by Islamic religion), and also she is lack of knowledge of 
Japanese language has made the condition worse.  
Whereas according to Ward (2001: 61) culture shock is characterized feeling 
by someone like nervous and anxiety with unfamiliar ways of custom and fear with 
some differences in new country. Culture shock is very important to know especially 
for English and literature department students because culture shock is one of subject 
taught in English and literature Department if someday they want to go abroad, they 
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already know what they will experience when visit the country for the first time. So 
they have to prepare themselves to face about culture shock, there are many ways 
how to recognize whether the student have to undertand about culture shock not just 
through read a book or experience that things first but they also can know, understand 
or learn about culture shock trough watching movie. 
English is a global language spoken by people from many countries and 
cultural backgrounds. Since culture greatly impacts communication, it is helpful for 
teachers to introduce lessons and activities that reveal how different dialects, forms of 
address, customs, taboos, and other cultural elements influence interaction among 
different groups. Movie is a great medium to use not only to practice English, but 
also to facilitate intercul-tural learning, numerous movies contain excellent examples 
of intercultural communication and are highly useful resources for teachers. 
Roell (2010: 2) states that there are some reasons why bring movie into the 
classrooms. First, movie combine pleasure and learning by telling a story in a way 
that captures and holds the viewer‟s interest. Second, movie simultaneously addresses 
different senses and cognitive channels. For example, spoken language is supported 
by visual elements that make it easier for students to understand the dialogues and the 
plot. Third, students are exposed to the way people actually speak. Fourth, movies 
involve the viewers, appeal to their feelings, and help them empathize with the 
protagonists. Next, DVDs usually come with subtitles in English, which facilitates 
understanding. The last is to improve reading skills. 
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English Vinglish is one of the movie that shows phases of culture shock, this 
movie tells about the character who come from India to United State. The main 
character of this movie does not know the culture or situation in new country that she 
has visited by Sashi, the main character experience culture shock because she lacks 
knowledge of the country that she visits. 
Yu (2013: 1) remarks in her thesis that “More than one-third of all 
Americans who take up residence in foreign countries return prematurely because 
they are unable to day-to-day life” (cited in Storti 1990). 
Everyone have to know about culture shock, because many people do 
moving from one place to another place with different culture and language that never 
visit before, and before move to another place someone have to prepare their self and 
knowing first how the place that want to visits. 
Based on the explanation above, the researcher is interested in finding out 
adaptations processes of culture shock in the movie as understood by students of 
English Literature. The researcher want to show what students have learn and 
understand about culture shock, after learn it in the class. Then, to show the students‟ 
capable to identify the adaptation processes when they were watching the movie.  
B. Research Question 
Based on the background above, the researcher focuses on Student‟s 
understanding about Culture shock through movie. So the research question 
formulate as follow: 
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What are adaptations processes of culture shock in the movie as understood 
by students of English Literature? 
C. Objective of the Research 
Based on problem statement above, the researcher finds out the adaptations 
processes of culture shock in the movie as understood by students of English 
Literature.  
D. Significance of the Research 
The result of this research was expected to be advantageous or beneficial 
not only for the researcher to fulfill one of the requirements to obtain undergraduate 
degree, but also for the students, the readers, and the department. 
1. For the students, the researcher hoped that students not only 
understanding adaptation process of culture shock through book, but 
students can understand and also identify through watch movie.  
2. For the readers, the researcher hoped that through this research, the 
readers understood more about culture shock and to provide beneficial 
information for anyone who wanted to conduct the next research that 
related to this topic. 
3. For the department, the researcher hoped that the result of this study 
could be useful for the students especially English literature department 
student who wanted to analyze the culture shock  
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E. Scope of Research 
In this research, the researcher focuses on analyzing student‟s 
understanding of culture shock through the movie. The researcher chooses “English 
Vinglish” movie to see students‟ capable to identify adaptation process of culture 
shock, because the researcher find out there are phases that is related by culture shock 
in the movie. Then the researcher uses theory of culture shock by Colleen Ward‟s 
theory through reader‟s response approach by Jauss to connect between “English 
Vinglish” movie and culture shock. 
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CHAPTER II 
REVIEW OF RELATED LITERATURE 
This chapter presents previous findings, and some pertinent ideas. 
A. Previous Findings 
Vatmaningrum (2013) conducted a research on, “Culture Elements found in 
Karate Kid (2010) Movie script and its contribute for teaching cross cultural 
understanding”. The aim of this research are to find out the differences of two culture 
elements between America and China that is used to present the description of culture 
elements in detail and to figured out the contribution of this study to Cross Cultural 
Understanding in English Education study program. This study is categorized as 
descriptive qualitative. The primary object of this thesis is Karate Kid (2010) movie. 
Result of this thesis can be used as sources of teaching materials in contribute to 
Cross Cultural Understanding subject. In the process of analysis this thesis is the 
writer finds some cultural elements in the film which divided into seven stages based 
on Koentjaraningrat‟s theory. Those seven stages are language, knowledge system, 
social organization, system, and art. The result of this research is can bring the benefit 
of the film for the students, as follows: first the students are able to compare and 
understand the behaviors, costume, beliefs and the others culture elements in America 
or China. Second is the student can understand why culture shock is experienced by 
the actor and the last, the students can differ the culture elements concepts based on 
the theory of Koentjaraningrat. 
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Rahmaniar (2014) in her Thesis, “Culture shock experienced by Thailand 
students Alauddin State Islamic University of Makassar” the aim of this research is to 
describe and find out the process and the effect of culture shock experienced by 
Thailand students. She used descriptive qualitative method and Collen Ward‟s 
Theory. She was used interview sheet as instrument of the research to seven 
respondents who are studying at Alauddin state Islamic University of Makassar. The 
finding of this research there are four processes of culture shock experienced by 
Thailand students. Such as Honeymoon, crisis phases, recovery phases, and 
adjustment. The researcher also found two effect of culture shock are positive and 
negative effect. The implication of her research is to give understanding about culture 
shock. 
The similarity of this research with previous researchers above is culture 
shock and the differences of this research are the first previous finding focus on 
analyzing the differences about two culture of two different country by Karate Kid 
(2010) movie especially the culture elements and contributing for teaching Cross 
Cultural Understanding, the last previous finding focused on analyzing culture shock 
by Thailand students especially the processes and the effects of culture shock 
experienced by Thailand students at Alauddin State Islamic University of Makassar. 
While the researcher focuses on analyzing the students‟ knowledge about culture 
shock through watching “English Vinglish” movie. 
 
 
9 
 
 
 
B. Pertinent Ideas 
1. Culture 
The term culture originated from the Latin word ‟cultura‟ that stems from 
the verb „colere‟ meaning to cultivate. In the eighteen century the meaning of culture 
was linked to agriculture. Culture is related to the whole ways of life and rules 
appeared in society‟s life, but culture also can be defined as “membership in a 
discourse community that shares a common social space and history, and common 
imagining” (Kramsch in Vatmaningrum, 2013: 16) 
Culture is made up from a variety of elements that surround the life of a 
society, including language, art, knowledge, beliefs, moral, laws, customs, and others. 
Culture is an integral part of human beings so long as humans grow and get along in 
society, automatically culturally accepted and implemented. Beside that culture is an 
integrated system of learned behavior patterns that are characteristic of the members 
of any given society (Kohl in Nur, 2014: 10). 
There is no society without culture because culture gives many influences to 
everything, including the human developments and environments. Without culture, 
human will have the misbehavior of thinking and doing like animal, so there is 
nobody will survive and left alive out of the culture circle. Therefore, there is close 
relationship between human and culture. 
Based on explanation above, the writer concludes that culture is habits that 
grow up around in one society and give it different characteristic in each area. 
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2. Culture Shock  
Oberg was the first introduced the term culture shock. According to Church 
(1982: 540) Culture shock is most commonly viewed as a normal process of 
adaptation to cultural stress involving such symptoms as anxiety, helplessness, 
irritability, and a longing for a more predictable and gratifying environment. (Black et 
al. in Ke Yu, 2013: 11) view culture shock as an important issue when individuals are 
far away from their familiar environment and get in touch with an unfamiliar one. 
Culture shock is a kind of misattribution across cultures as a result of differences 
along cultural dimensions. 
Based on explanation above, the researcher concludes that culture shock is 
the experience anxiety, stresses, loneliness, depression of someone who far away 
from their familiar environment moves to unfamiliar environment.  
2.1  Signs of Culture Shock: 
Kholivah (2009: 26) remarks signs when someone experience culture shock 
include: (a) feeling sad and alone/excluded, (b) rapidly changing temperament, often 
felt wobbly and helpless, (c) sometimes accompanied by health problems, such as 
fever, flu, diarrhea, (d) often feel angry, upset, and do not want interact with the 
surrounding community, (e) associate with culture in the country of origin (f) feel 
loss of identity / personal characteristics, (g) tried hard to absorb and understand all 
existing customs of his new country, (h) become less confident, (i) forming a 
stereotype (bad image) to the new culture. 
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Beberapa tanda-tanda Culture Shock yang perlu diketahui diantaranya 
adalah (a) merasa sedih dan sendiri/terasingkan, (b) temperamen cepat 
berubah, merasa sering goyah dan tidak berdaya, (c) terkadang disertai 
masalah kesehatan,seperti demam, flu, diare, (d) sering merasa marah, 
kesal, dan tidak mau berinteraksi dengan masyarakat sekitar, (e) mengait-
ngaitkan dengan kebudayaan di negara asal dan bahkan menganggap 
negara asal lebih baik, (f) merasa kehilangan identitas/ciri-ciri pribadi, (g) 
berusaha keras menyerap dan memahami semua kebiasaan yang ada 
dinegara barunya, (h) menjadi kurang percaya diri, (i) membentuk suatu 
stereotip (Pencitraan yang buruk) terhadap kebudayaan baru. 
2.2 Ward’s Theory 
Ward (2001: 81) mention that process of adaptation can be described as 
consisting of four phases include: Honeymoon, Crisis, Recovery, and Adjustment 
phase. 
a. Honeymoon Phase 
The first phase is honeymoon with emphasis on the initial reaction of 
euphoria, enchantment, fascination, and enthusiasm (Ward, 2001: 81). The person 
will experience honeymoon phase when the first time moving to new environment. 
Oberg (1960: 142) says during this phase, which may last from a few days, a few 
weeks to six months, individuals who enter a new culture are like those people who 
visit other cultures for honeymoon, holidays, or business.  In this phase, the old and 
new cultures are same seen in a romantic side. They will feel excited, beautiful and 
happy with everything that experience in new culture, when the first time person visit 
new environment, they might love the facilities, beautiful sceneries and good 
infrastructures.  
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The researcher concludes that honeymoon phase is the phase when someone 
visits a place for the first time and she or he feels confident, happy, and exited with 
everything that experience in new culture.  
b. Crisis Phase 
The honeymoon period is over, now everything has tasted unpleasant. After 
some time, dissatisfaction, impatience, anxiety began to be felt. It seems more and 
more difficult to communicate and everything feels strange (Dodd in Lubis, 1982: 
98).  
“Semua tidak menyenangkan” (“everything is awful”) 
Masa bulan madu telah usai. Sekarang segala sesuatu telah terasa tidak 
menyenangkan. Setelah beberapa lama, ketidak-puasan, ketidak-sabaran, 
kegelisahan mulai terasa. (Dodd in Lubis, 1982: 98).  
 
After someday the differences between old and new culture have been seen 
and make person feel anxiety. Ward (2001: 81) says that crisis is characterized by 
feelings of nervous with unfamiliar ways of custom and fear with some differences in 
new country. This second phase shows the negative effect of culture shock everything 
that is found in the new place to be horrible because they are not still used to the new 
environment and meet with people with whom they are not familiar every day. When 
two people meet with different culture, they will have difficulties to communication 
each other.  
After some time, the difference between the old and the new culture is 
appearing and make the person anxiety. The second stage emerges after a few weeks. 
It may start with a series of negative experiences and escalating problems. Culture 
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shock occurs because of inappropriate behavior in the new cultural environment, 
which results in a large amount of stress and increasing depression, anxiety, tension 
and confusion Xia (2009: 98). 
Additionally, in this phase, the reactions and responses to the cultural 
differences may lead individuals to criticize the host culture (words, gestures, facial, 
expressions, customs, or norms) and its people subjectively as though the host did not 
understand their difficulties and concerns and as though the host had created special 
difficulties or uneasiness for them. Oberg (1960: 142) wrote that a series of 
difficulties might emerge related to such things as school, language (new language 
meanings, new non-verbal communication), house, transportation, and shopping 
troubles. 
Based on explanation above, the researcher concludes that crisis phase is 
phase when someone feel anxiety, find out difficulties with old and new culture that 
make someone feel strange. 
c. Recovery phase 
The recovery including crisis resolution and culture learning, recovery is the 
phase where someone will try to understand and adapt the habits that usually 
happened in new environment, in this phase someone begin to interact with people 
and adapt in the host country, The recovery phase is important because someone can 
develop problem solving skills for facing the new culture. 
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Ward (2001: 81) states that recovery is including crisis resolution and culture 
learning. This phase show how someone will try to understands and try to adapt the 
habits with new environment, try to find out solution to be able interact and stay in 
new environment. From Pedersen‟s perspective (1995: 134) as said it is the most 
unstable stage in the culture shock process. On the one hand, the individual is likely 
to evaluate and judge the host nationals‟ behaviors and attitudes by stereotype. 
Instead of taking responsibility of misunderstandings, people tend to blame on others, 
especially those in the host culture. On the other hand, there is an increasing 
willingness of contact with the host culture and express the feelings about experience.  
d. Adjustment phase 
Adjustment is reflecting enjoyment of and functional competence in the new 
environment Ward (2001: 81). After several months ago, the person may have the 
capability to manage themselves and self-confidence, these people find themselves in 
situations that assess the positive and negative balance. Eventually he learned a lot 
about new cultures outside their culture (Dodd in Lubis, 1982: 98).  
“ Semua berjalan lancar” (everything is ok) 
Setelah beberapa bulan berselang, orang tersebut menemukan dirinya 
dalam keadaan dapat menilai hal yang positif dan negatif secara seimbang. 
Akhirnya ia telah mempelajari banyak tentang kebudayaan baru di luar 
kebudayaannya. (Dodd in Lubis, 1982: 98).  
 
Researcher concludes that this last phase shows that someone can adapt and 
learn about everything that he/she visited with people in new environment without 
feel culture shock again.  
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Description of those fourth adaptations proses by Ward‟s theory above will 
be the indicator to make the list of question for instrument of the research in order to 
investigate the perception of students toward “English Vinglish” movie. 
  U- CURVE MODEL ADAPTATION OF CULTURE SHOCK 
 
 
 
 
 
 
 
 
Researcher takes the U curve model adaptation above based on adaptations 
process by Ward‟s theory (2001). From curve above, it can be seen representation of 
feelings by someone who are experience culture shock. For the first time exactly 
someone will be in good situations or good feeling such in honeymoon phase. 
Secondly, from good situation or good feeling will be down into bad situation or bad 
feeling it can be said crisis phase. Then someone will try to learn and adapt the 
situation in new environment someone will be in a normal situation like in recovery 
phase. After that someone feelings will back up into good situation or good feeling as 
adjustment phase. 
Bad  
 
Normal 
 
Good 
 
Time 
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3. Reader’s response 
Hans Robert Jauss is the person who first introduced the theory of 
"reception" German research literature base. Reception concept theory is seeing the 
literary character of the text and a working hypothesis in accordance with the decision 
of the reader. As stated by Mukarovsky which is cited in Teew (1984: 188-189) that 
reader is the important subject in order to get meaning about the literary text.  
Related to this research that researcher takes “English Vinglish” movie as an 
object of research is part of literary work which want to be evaluated its content 
through students‟ perception.  According to Jauss in Widyawati (2011: 11) readers 
who assesses, enjoy, interpret and understand about literature. In this case readers 
work is able to determine the fate and role in terms of history and esthetics. 
“Menurut Jauss pembacalah yang menilai, menikmati, menafsirkan dan 
memahami tentang karya sastra”.Jauss in Widyawati (2011: 11) 
Horizon of expectation in Jauss point of view as cited in Endraswara (2011: 
123) says that it happen enable the reception or processing in the reader's mind 
toward the literary work. It is an expectation of the reader about the text of a literary 
work that they read. Actually, the readers expect literary work that they read 
Appropriate with what they expect or want to perceive. Horizon of expectation of the 
reader is divided into two parts that are:  
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a. Aesthetic, which is the reception of the intrinsic elements of literary 
work such as; theme, plot, language style, character, etc.  
b. Non-aesthetic is the attitude, experience, and situation, education, 
knowledge of the reader itself, and ability to perceive the literary work. 
“Dalam pandangan Jauss, Horizon pembaca (horizon of expectatons) 
memungkinkan terjadinya penerimaan dan pengolahan dalam batin 
pembaca terhadap teks sastra. Horizon harapan pembaca terbagi 
menjadi dua, yaitu (1) yang bersifat estetis dan (2) tak estetik (di luar teks 
sastra). Yang bersifat estetik berupa penerimaan unsur-unsur struktur 
pembangun karya sastra, seperti tema, alur, gaya bahasa, dan 
sebagainya. Yang tak bersifat estetik, berupa sikap pembaca, pengalaman 
pembaca, situasi pembaca dan sebagainya.” 
The concept horizon of hope that became theory Jauss determined by three 
factors, namely: (1) general norms that have emanated from the texts that have been 
read the reader, (2) knowledge and experience of the reader or all of the text that has 
been read before, (3) opposition between fiction and reality. There are two types of 
reception as part of the horizon of expectation from Jauss that are synchronic, and 
diachronic. Synchronic is said to analyze the literary work related to the reader in the 
same age or period and diachronic involve the reader throughout the history after the 
literary work published. In this research, researcher will use synchronic method.  
Meaning of the text, according to Iser in Nuryatin (1998: 134) is an 
individual interpretation of the experience known as the text itself, the meaning is the 
result of the interaction between text and reader. Iser introduced the concept of term 
relationship implicit reader, which is to describe the relationship between text and 
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readers. Readers implicitly defined as textual conditions and production processes of 
meaning. This term, according to him consists of two things, namely (1) structured 
meaning potential by text, (2) the actualization of the potential readers through the 
process of readers in Widyawati (2011: 14). 
Based on definition above, the researcher concludes that reader‟s response is 
the process of the reader to interpretation of literature, an expectation of the readers 
about the text that they read by aesthetic (theme, plot, language, style, character, etc.) 
and non-aesthetic (attitude, experience, and situation education, knowledge of reader) 
of literary work. The researcher takes readers respond as approach to know student‟s 
knowledge trough “English Vinglish” movie 
4. The Nature of Movie 
Movies are a multimedia technology being implemented in language 
education as an authentic or real-life material that replicates alternative ways of 
acquiring knowledge that are different from printed media. Movies offer an 
exploratory and motivating type of learning as follows (Kramsch in Prathoomthin, 
2009: 294): 
a. Movies provide a world of knowledge that is non-sequentially organized and 
that invites relational thinking and hierarchical structuring of the phenomena 
observed.  
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b. It is suggested that students have to learn how to use the acquired knowledge 
in varying situational contexts for varying purposes and movies enhance a 
domain of cultural knowledge that has learned across different contexts.  
c. It is believed that movies invite learners to reinterpret, reorganize, and 
reconstruct prior knowledge in light of the new, to recognize the traces of 
prior texts and events as they appear in new contexts, endowed with a new 
value.  
d. Movies are an accessible authentic material and lie in the construction of 
certain social reality by a society in dialogue with itself. Having been exposed 
to movies, non-native learners have to construct and reconstruct the meanings.  
e. Upon finishing watching movie, a common comprehension classroom activity 
is to have a discussion in which students are given opportunities to explore 
various levels of understanding and to be conscious of their own knowledge 
assets and deficits. 
5. The Sinopsis of “English Vinglish” Movie 
English Vinglish is the story of a woman who does not know English and is 
made to feel insecured by her family and society at large. The movie is a light - 
hearted yet touching and transformational journey of Sashi. She feels sad when she 
attended a meeting between the parents with her teacher‟s daughter in school, her 
daughter was embarrassed because her mother was not able to speak English, while 
the school belonging to the International school. Sashi‟s anxiety exposed when her 
sister who resides in New York sends wedding invitations, they were invited to come 
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to America. Sashi asked to come help prepare her niece‟s wedding a month before the 
wedding day, but her husband is busy because of work and her children who busy 
with school decide to come on the day of the wedding, and Sashi eventually get 
forced to leave for America by herself. Although she felt could not go there alone 
because the limitations of language. 
Sashi arrived and have stayed for a few days in the United States. She was 
confused and has no idea what to do. She felt strange because she doesn‟t understand 
the language of the people around her. Until an incident in coffee shop, the waiter in 
counter was angry to her because she could not able to speak English and makes her 
feel awkward and get embarrassed in public, she felt frightened and felt culture 
shock. Until a few days later she saw an advertisement for English short course only 
in four weeks. She tried ventured to enroll in the course. Try to get out of the house 
alone to visit course place even she have much trouble when she is on the way. She 
met some people from different countries who also want to join the English language 
courses. 
After a few weeks of following the English language courses, she began to 
understand and be able to speak English. The main purpose Sashi to learn English is 
just to prove to her daughter and her husband that she was capable of, and she doesn‟t 
want to be underestimated by her own family. 
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CHAPTER III 
RESEARCH METHOD 
This chapter consists of research method, subject of the research, instrument 
of the research, procedure of collecting data, and technique of data analysis. 
A. Research Design 
In this research, the researcher used descriptive qualitative method. Ary et.al 
(1985: 322) explains descriptive research method is used to obtain information about 
exiting condition. Qualitative research is a type of scientific research. Research are 
produces descriptive data in the form of words or spoken of people and behaviors that 
will be observe. In this research, the writer used qualitative descriptive method. As 
citied in Sugiyono (2014) the qualitative method decides a research based on the 
whole social situation including place, actor and activity that interact synergy each 
other. 
This method aimed to describe adaptation processes of culture shock in 
English Vinglish movie as understood by students of English Literature Department 
at Alauddin State Islamic University of Makassar. 
B. Subject of the Research 
The study was conducted in Alauddin State Islamic University of Makassar. 
Data were obtained directly from the informants through Interview. The researcher 
took some Students from English literature department.  
 The researcher did not take all of Students in English literature department 
because of using snowball sampling technique. Snowball sampling is a technique of 
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taking samples with the help of key-informants, and these key-informants are 
developed according to the instructions. In this case the researcher only discloses the 
criteria as a requirement to be sample (Subagyo, 2006: 31). Then if the answer of 
informants is the same as other informants, the researcher will stop to look for new 
informant. It is named by saturation. Saturation happens when the answer, theme and 
category are always repeated and there is no new information anymore.  
In obtaining the data, the researcher took 7 students who have studied about 
culture shock and have watched the English Vinglish movie as participants. Two (5 
and 6) of them were female and the others (1, 2, 3, 4, and 7) were male. Then, the 
participants were interviewed.    
C. Instrument of the research 
The researcher used structured interview which is used as technique of 
collecting data if researchers have known for sure about what information will be 
obtained. (Sugiono, 2010: 233).  
“Wawancara terstruktur (structured interview) digunakan sebagai teknik 
pengumpulan data bila peneliti telah mengetahui dengan pasti tentang 
informasi apa yang akan diperoleh (Sugiono 2010: 233).” 
The instrument in this research used interview to collect the data while 
recording the interview used tape recorder. Interview has function to find out 
descriptions that include some statements related to culture shock to know the 
student‟s knowledge about culture shock in “English Vinglish” movie. The interview 
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sheet contains questions related to this thesis that was asked to the students of English 
literature department. 
The lists of questions were taken from Ward‟s Theory and Jauss‟s approach 
as indicator of questions, and also the researcher made the questions which modified 
from Rahmaniar‟s thesis about culture shock. The way of researcher modifying the 
question were taken some important points, four of ten questions (5, 6, 7 and 8) were 
modified from Rahmaniar‟s thesis which related to Ward‟s theory, the other questions 
(1, 2, 3, 4, 9 and 10) were taken based on Horizon of expectation‟s Jauss. 
Before conducting interview with respondents, the researcher conducted a 
validation interview with two people, after validation, the researcher made some 
changes in questions because there were some questions that had the same purpose 
and should be eliminated. 
D. Procedures of collecting data 
The procedures of collecting data in this research are presented in 
chronological as follows: 
a. Interview, the researcher interviewed the student‟s of English Literature 
Department. The researcher asked them by using snowball sampling techniques 
gave them questions that has been prepared. 
b. Recording and note taking, the researcher recorded the conversation between the 
researcher and participants. 
c. After interviewing the participants, the researcher transcribed the result of 
interview in record and note taking. 
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E. Technique of data analysis 
The researcher analyzed the data by transcribing the students‟ answers based 
on the four phases in Ward‟s theory (2001). The next steps were describing the result 
by using descriptive qualitative method. Then, the researcher draws a conclusion. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
25 
 
CHAPTER IV 
FINDINGS AND DISCUSSION 
This chapter consists of two parts. They are presentation of the result found 
in the field and the discussion that explain the findings in the second section. The 
findings of the data analysis trough interview to answer the problem statement about 
the adaptation process of culture shock and reader‟s response about the movie by 
Students of English literature.  
A. Findings 
This part of the finding is to answer the research question which shows 
adaptation process of culture shock in the movie as understood by students of English 
literature department.  
Adaptation Processes of Culture Shock Understood by Students. 
 This research aims to describe capable of students‟ English literature to 
identify adaptation processes of culture shock that in English Vinglish movie. The 
indicators used by researcher are based on Ward‟s theory about culture shock to see 
how the participants give response about their understanding of culture shock trough 
movie.  
Ward (2001: 81) mentions that process of adaptation consist of four phases 
include: Honeymoon, Crisis, Recovery, and Adjustment phase. 
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1. Honeymoon phase 
This phase happens when the person experiences the first time moving from 
old environment to new environtment. Regarding this first phase, the researcher asked 
the participants about something impressive experienced by main character in the 
movie. Researcher found that they talked about the honeymoon phase experienced by 
main character such as:  
No Findings Time frame 
1. The main character feels excited by seeing bigger 
Buildings.  
00:33:38 
2. The main character feels indeed happy when she 
was first time In New York City 
00:31:51 
3. The main character joint at an English course 
where she was happy and exited to learn English 
language.  
00:55:37 
 
Participant 3, 5, 6, and 7 described that something impressive experienced by 
main character happened when she first time arrived in New York City, they said that 
the main character feels happy and exited as described in the extract 1 below: 
“Yeah. Probably because we have known generally how big the difference 
between India and USA in terms of culture. Then the impressing one was the 
character, Sashi, who was shocked by the big buildings and modern 
technology that she saw and probably she never thought that those kinds of 
thing were existed”. (Participant 6)  
One participant said that the main character experienced between culture 
shock and indeed happy when the main character was first time in New York City 
such extract 2 as revealed below: 
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“…..when she was first time on New York City which the character 
experienced between culture shock and indeed happy”. (Participant 1) 
Then the researcher also found that there were two participants (2 and 4) 
identified that honeymoon phase experienced by main character happened when she 
joint at an English course where she was happy and excited to learn English as shown 
in extract 3 : 
“….then her enthuasiatic when the main character got used to mingeling to 
the people around by taking an English course. Then that was the beginning 
of her interaction to the people around in America.” (Participant 2) 
2. Crisis phase 
This phase shows the difference between the old and new culture. There 
were seven participants who had been interviewed about something that made the 
main character anxiety, confused and unhappy when she was in new environment 
which was generally reflected in the movie. The researcher found that most of the 
answers of all participants were the main character experienced crisis phase or culture 
shock as follows:  
No.  Findings Time Frame 
1. The main character in a café 00:41:35 
2. The main character was in a café, felt quite 
shock about American people habit. 
00:40:56 
3. The main character was in Airport 00:24:16, 00:32:32 
 
All participants described and told about crisis phase or culture shock in 
English Vinglish movie experienced by the main character, even though their answers 
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were just the same. But some participants identified more than one crisis phase 
experienced by the main character in the movie. Three participants (1, 2, and 3)  
mentioned that culture shock or crisis phase were experienced by the main character 
in cafe as shown in extract 4 below: 
“Oh yeah, the part that represented was when she entered a cafe and 
ordered a cup of coffee and bread, but she didn‟t know how to pay the bill 
because of the difference of the language and the way of paying, and also the 
strange people she met. So, she felt odd with all those situations”. (Participant 
3) 
While participant 5 and 7 answered that crisis phase experienced by main 
character in the movie happened in a cafe and she also felt quite shock about 
American people habit as in extract 5 below: 
“When she entered a cafe, she saw how the American culture with the free 
sex, kissing freely in a public place and the society who is more apathetic than 
Asian society. And also when she ordered beverage, the waitress should help 
her actually, but instead, she showed a bad behaviour to her and that was the 
culture shock she got”. (Participant 5) 
Then other participants (4 and 6) not only mentioned that character 
experienced culture shock in a cafe and felt odd with American habits, they also 
mentioned that there were some situation in the movie which described the main 
character were scared and worried as in extract 6 below: 
“First of all, when the character was in the airport of her own country, one of 
the airport officials said to her that how could you go to USA whlile you 
didn‟t know anything about English. Secondly, when she was in the airplane 
where the TV Chanel of the airplane used English language. Then she arrived 
in Newyork. And the most impressing one was when she visited a cafe and 
ordered something to eat, however she didn‟t understand what the waitress 
said”. (Participant 4) 
Besides asking to participants about experience of main character in the 
movie, the researcher also asked about participants‟ experience of culture shock 
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whether they ever faced the same situations like character in the movie. Then the 
researcher found different response from participants such as social conditions, stuck 
on the way, language, religions, and foods. 
All participants gave their response about what happen when they faced the 
same experience as the main characters‟ experience. Participant (1 and 4) gave 
reception that something which will happen when they were in a place that they never 
visit before is getting lost on the way as shown in extract 7 below: 
“Perhaps about street, got astray, as experienced by the character, sometimes 
she got astray on the street. And perhaps, it would also become the first thing 
I would get when visiting another country”. (Participant 1) 
 Two of seven participants (2 and 6) gave response that common experience 
which will happen is obstacle of language as shown extract 8: 
“Hmm. Perhaps there were many surprising moments, because every single 
place must give something different. But, the important ones were about the 
atmosphere, the buildings or even the people. And main cause we could 
visibly see was actually the language”. (Participant 6) 
The other participants revealed different response such as respondent 3 and 
respondent 7. They gave response that something which will happen when they were 
in a new place is the difficulty of culture, religion and foods as described in the 
extract 9  below: 
“The first thing will probably be the society, just as what I have told you 
before, for example the religion, foods and the cultures.” (Participant 3) 
Respondent 5 who revealed that social condition and culture in place itself 
was commonly happened in place never visits before such in extract 10: 
“The fisrt, it is about the culture, then the second will be the social 
condition”. (Participant 5) 
3. Recovery phase 
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This phase shows how someone will try to understand and try to adapt to the 
habits of a new environment, try to find out solution to be able interact and stay in 
new environment. There were seven participants who had been interviewed about 
something that made the main character could adapt and interact to peoples in new 
environment. The researcher found that participants revealed their answeres as 
follows:  
No. Findings Time Frame 
1. The main character took English course 00:45:25 
2. The main character used body language 00:49:50 
3. The main character used code mixing 00:51:04 
 
All participants gave their answeres about the effort of the main character to 
interact to American people but there were some different answeres from them. There 
were five of seven participants (1, 2, 3, 6, and 7) mentioned that the effort done by the 
main character was by taking English course as in the extract 11: 
“The effort done by the character when she went out from the cafe, when she 
was picked up by her niece is trying to take an English course when she saw 
an English course advertisement on the bus and she tried hard to remember”. 
(Participant 1) 
 
The other participant (5) mentioned that something which made the main 
character be able to interact to people in new environment was by taking English 
course and by using body language as in extract 12: 
31 
 
 
 
“First, she used body language to interact to American people. Second, taking 
an English course so that she could interact to other people”. (Participant 5) 
While participant 4 answered that the effort of the main character to interact to 
people in new environment was only by using code mixing, as in extract 13: 
“One of the things I‟ve watched was how she used code mixing because of 
having limited English vocabularies so that she combined the languages that 
sometimes confused other people”. (Participant 4) 
4. Adjustment phase 
In this last phase, someone can adapt and learn about everything in new 
environment without feeling anxiety, unhappy and confused anymore. There were 
seven participants who had been interviewed about the moment when the main 
character could finally adapt to the new environment. The researcher found that 
participants revealed some answeres as follows:  
No. Findings Time Frame 
1. The main character in English course & in her 
niece’s wedding party 
02:02:20 
2. The main character could interact and 
understand about English language 
 
01:06:09 
3. The main character could understand English 
language and she applied what she knew when 
she visited a café for the second time 
 
01:15:58 
 
Participants gave various answeres based on what they found in the movie 
that related to adjustment phase. Participant 1, 3, 5, 6, and 7 gave the same answer 
when the main character in English course and in her niece‟s wedding party. They 
answered that the main character finally was able to interact with her teacher by using 
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English language and gave a little speech at her nephew‟s wedding party as shown in 
extract 14: 
“Yes, when she was in the course place, she had been able to interact to her 
teacher who was an origin of America, to interact to her friends, and to shop 
alone when was still in America. And the most impressing was when she gave 
a speech in her niece‟s wedding party”. (Participant 5) 
While one of seven participants (2) mentioned that finally the main character 
could interact and understand about English language as in extract 15 below: 
“In the sciene of she had been able to interact and communicate to other 
people around her and her English was getting better”. (Participant 2) 
Or the participant 4 revealed that the main character could understand English 
language and she applied what she knew when she visited a cafe for the second time 
as in the extract 16 below: 
“When she was in a course place, she was getting to adapt with the 
environment. She had understood some English words. Even when she visited 
a cafe for the second time to buy bavarage, she used English clearly”. 
(Participant 4) 
Besides asking all participants about culure shock related in the movie, the 
researcher also found that participants revealed to recomend this movie to other 
students such as students can learn how to overcome the problem of culture shock, 
can increase students‟ knowledge about culture shock and how to defend our culture 
identity in another country. 
There are four participants (1, 3, 4, and 7) gave perception about increasing 
students‟ knowledge about culture shock after watching the movie as stated in 
extract 17: 
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“In my point of view, this film is very good to recommend to the students 
because it could increase their knowledge about culture shock. That is 
because this film has many things of culture shock”. (Participant 7) 
Participants 2 and 5 recommended this movie to others because from this 
movie students can get information about how to overcome the problem of culture 
shock as shown in extract 18 below: 
“Yeah, I suggest to students who want to continue their study to abroad, to 
learn how to overcome this kind of problem and how to adapt to a strange 
places”. (Participant 2) 
While participant 6 answered that this movie showed how to defend culture 
identity as stated in extract 19: 
“Yes, of course. I recommended this film not only just because it has many 
lesson of culture shocks, but also other things. Actually the culture shock in 
the film that we could find was when Sashi went to her daughter school and 
she was supposed to speak English but she didn‟t know. Then she felt 
expelled. And also, when Sashi was in USA, she never wear another clothes 
but Indian traditional clothes. She kept her culture. That was what actually we 
have to do.We have to show our culture as identity wherever we are. And 
also, about the family, the way to build a good family”. (Participant 6) 
 
B. Discussion 
In this point, the researcher explained the data analysis that had been gotten 
from findings above about adaptation process of culture shock in the movie as 
understood by students of English Literature by Collen Ward theory (2001) which 
consists of four phases such as Honeymoon, Crisis, Recovery, and Adjustment phase. 
Based on the result of finding above, it proved that the students can find the 
adaptation process of culture shock in the movie which was seen from the students‟ 
answers or their response to all questions asked. They could give response to all 
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questions which were asked to them and the answers were shown indicators of the 
culture shock in English vinglish movie that they have been watched. 
Adaptation Processes of Culture Shock Understood by Students 
The adaptation processes of culture shock by Collen Ward (2010) includes the 
following honeymoon, crisis, recovery and adjustment phase. These phases mean 
how respondents evaluate the culture shock that was reflected in “English VInglish” 
movie. 
A. Honeymoon Phase 
According to Ward (2001: 81), the first phase is honeymoon with emphasis 
on the initial reaction of euphoria, enchantment, fascination, and enthusiasm. 
Individuals who enter a new culture are like those people who visit other cultures for 
honeymoon, holidays, or business. They will feel excited, beautiful and happy with 
everything that experience in new culture, when the first time person visit new 
environment, they might love the facilities, beautiful sceneries and good 
infrastructures.  
All participants answered and described their opinion about haneymoon 
phase but there were some participants gave different answer. Four of seven 
participants (3, 5, 6, and 7) had same opinions as in extract 1, the four participants 
explained the specific things that made the main character happy and excited when 
she first time saw the place that had advanced technology and bigger buildings in new 
environment and it can be said that the main character experienced honeymoon phase 
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because of the good infrastrucuture in that new environment. Then Extract 2 showed 
that participant one explained the honeymoon phase happening in the movie just 
when the main character was in new environment. Based on the participant‟s opinion, 
it means that the main character became happy and exited because it was her first 
time visiting New York City. While, based on the opinion of participants 2 and 4 in 
extract 3, it was showed that something that made the main character happy and 
impressive was when character was in English course. It showed that participant 2 
and 4 didn‟t explain about honeymoon phase because based on Ward‟s theory of 
honeymoon phase, it is known as something that happens to someone when she/he for 
the first time visits a new environment. Whereas based on the answered of partcipant 
2 and 4, it was showed that it was not the first time experience by the main character, 
rather it was something that happened when the character tried to adapt in a new 
environment. 
After analyzing the data about honeymoon phase based on the answeres of 
all participants, the researcher found some participants who could find honeymoon 
phase in the movie eventhough not all participants could give explanation about 
honeymoon phase in the movie, but there were still more participants who gave 
explanation about it than those who were not.  
B. Crisis Phase 
After some time, it is concluded that there is a difference between the new 
and old culture where the new one could make someone aunxity. Ward (2001: 81) 
says that crisis is characterized by feelings of nervous with unfamiliar ways of custom 
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and fear with some differences in new country. Everything which is found in the new 
place was horrible because they were still not used to the new environment and met 
with people whom they were not familiar every day. When two people met with 
different culture, they will have difficulties to communicate each other. 
All the answers of the participant were just the same that the main character 
experienced crisis phase or culture shock when the main character visited a cafe in 
America and there was a trouble when she wanted to order drink. The main character 
did not understands what the waitress said because of the different language as in 
extract 4 as Novinger (2001: 52) says that the process of verbal communication 
through language, because language is an element which is highly significant in one‟s 
interaction with other people. Furthermore, zhang and Mi (2010: 24) states language 
is a tool used to communicate with people in a society. 
But there were four of seven participants mentioned that the character 
experienced in terms of culture shock, not only when she wanted to order drink as 
seen in extract 5 that treatment of people in new environment also could make 
someone experienced culture shock, because when we are in a new environtment, it 
will be something new that we never experience before. Without knowing the 
situations and how to interact with people in new environment it can be difficult to 
adapt with other and also American people habbit of free sex, boy and girl kissing in 
public place. Not all people in every country can accept those cultures. In this section, 
the researcher also found that there were two participants (4, 6) got the same culture 
shock experiences as the main character had, except in a café when she ordered drink 
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as in extract 6. It showed that there were some occasions such as when the main 
character in airport, airplane because commonly used English language. Based on the 
explanations of participants above, the main character experienced many culture 
shocks either before or after the main character in a new environment and not only in 
language but also the habit of people whom she meet in new environment. But based 
on Ward‟s theory about culture shock, the experience that happened to the main 
character where she was in airport in her country it could not be said crisis phase 
because the main character does not experience honeymoon phase in her country yet. 
After the researcher asked about crisis phase experienced by the main 
character, researcher also asked about participants‟ experience as the main character 
experienced in the movie. Based on one of non-aesthetics in horizon expectation of 
the reader by Jauss point of view as cited in Endraswara (2011: 123) says that it 
happen enable the reception or processing in the reader's mind toward the literary 
work. It is an expectation of the reader about the text of a literary work that they read. 
Actually, the readers expected literary work that they read appropriately with what 
they expected or wanted to perceive, such the situational of the reader when they 
experienced the same situation as the main character got in the movie. The responses 
of participants which they think having the same experience could be seen on the 
question number 4.  
There were many answeres from participants that they thought the same as 
the main character in the movie, and those all could be seen in extract 7 that revealed 
the experiences. Meanwhile the experience that can happen such as getting lost on the 
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way in a new environment is shown in extract 8 which revealed that experiences that 
they got in a new environment would be atmosphere, buildings, peoples around there 
and the most important thing was language. Extract 9 shows that religion, foods and 
the culture were things that can make culture shock when in a new environment. 
After analyzing the data about crisis phase in the movie and the opinion all 
participants about their situation when they got the same experience as the main 
character, it can be concluded that all participants knew crisis phase trough movie and 
could put themselves in situation as the main character got in the movie. Also all of 
participants have already known what the things that can make culture shock in a new 
environtment. It can also help them to prepare themselves if someday they will go to 
abroad. 
C. Recovery Phase 
Ward (2001: 81) states that recovery includes crisis resolution and culture 
learning. This phase shows how someone will try to understand and try to adapt the 
habits to a new environment, and then try to find out solution to be able to interact 
and to stay in a new environment. 
Based on the findings above, the researcher concluded that all participants 
have already known the things that could be done if someone wants to adapt in a new 
environment as seen in exract 11. It is described by 5 participants that tried to look 
for solution about that problem, for example, when the main character could adapt in 
a new environment by taking English course because the main problem of the main 
character was lack of knowledge about English language, it was a learning process 
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where the main character learned the language that was used in that new 
environment. Beside that, in extract 12 shows that there is another solution to adapt 
in a new environment because of having limited English vocabularies. The main 
character used body language in this case. While extract 13 shows that code mixing 
also can be used to interact with people in a new environment. 
After analyzing the answers from all participants, it showed participants 
assumed that things can be done by the main character to be able to interact in a new 
environment were taking English course, using code mixing and body language. It 
can be said that the data displays how participant got recovery phase in the movie.  
D. Adjustment Phase 
Talking about adjustment phase, Ward (2001: 81) says adjustment is 
reflecting enjoyment of and functional competence in the new environment after 
several months ago, the person may have the capability to manage themselves and 
self-confidence. The respond of participants toward adjustment phase in the movie 
could be seen interview guide as question number 8. Based on the findings, the 
researcher found that all participans got some variety ways of the character to enjoy 
and to be able to interact in new environtment. It can be said that there was 
adjustment phase in the movie that can be found by all participants. 
Participants gave their answering based on what they found in the movie that 
related to adjustment phase. Participants gave variety answering, some participants 
revealed that the scene showed the character could adapt in new environtment 
happened when character in the English course and her niece‟s wedding party, they 
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answered that character was finally be able to interact with her English language 
teacher who was an American native speaker and gave a little speech at her niece‟s 
wedding party as in extract 14.  Another response, said that finally character could 
adapt in new environment without mentioning things that made the character could 
adapt as seen in extract 15. But actually this participant knew that character could 
adapt in new environment. The last answered showed that in extract 16 which 
mentioned that finally character could understand some English words, and character 
could apply what she knew when she visited a café for the second time to buy 
beverage and used English clearly. It could be conclude that, generally the 
participants understood things which related to the adjustment phase in the movie. 
Then after researcher asks about culture shock related in the movie, 
researcher found that participants revealed to recomended this movie to other 
students.  That participants recommend this movie can be seen in extract 17 that 
revealed this movie was very good to recommend because it could increase their 
knowledge about culture shock and participant said that this movie has many things 
of culture shock or in extract 18 which revealed that this movie was good 
recomendation to students who want to continue their study to abroad and can learn 
how to overcome the problem of culture shock and how to adapt to a strange places. 
Besides that, there was one participants that was participant 6 who revealed that this 
movie can help students of how to defend culture identity as in extract 19. It showed 
when character was in a new country, the character never forgot to use her traditional 
clothes from india she always kept her culture. Based on all of opinion participants it 
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can be conclude that this movie can be recommended to others if students want to 
know more about culture shock and can increase their knowledge about culture shock 
after watching this movie.  
After analyzing the data about students‟ understanding about culture shock 
through “English Vinglish” movie, the researcher concluded that students still 
remembering what they already had learnt about culture shock in the class, they have 
capability to identify adaptation processes of culture shock in movie even though 
there are some students gave answers which not suitable with the phases of culture 
shock.  
This research had similarity and difference with Vatmaningrum‟s thesis, and 
Rahmaniar‟s thesis. The similarity between this research with Vatmaningrum‟s thesis 
result is finding the culture shock which is experienced by character in the movie, the 
difference between this research with Vatmaningrum‟s thesis research is she found 
the result she doing research by her own, while the researcher used respondents to 
found the culture shock experienced by character. Then Rahmaniar‟s thesis has 
similarity with this research is there are found four culture shock phases by 
respondents‟ answered, the difference between this research and Rahmaniar‟s 
research is she interviewed the students who already experienced culture shock, her 
participants were students whom exchanged from Thailand to Indonesia especially in 
Islamic State University of Makassar, while this research interviewed the respondents 
based on their understanding about culture shock that they already had learnt in the 
class before. 
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CHAPTER V 
CONCLUSION AND SUGGESTION 
This chapter consists of conclusion and suggestion. After finding the 
adaptation process of culture shock that understood by Students by using Ward‟s 
model of culture shock theory, the researcher provided some conclusions and 
suggestions to the reader. 
A. Conclusion 
The conclusion is the answer of the problem statement. The researcher 
concluded that there are four phase of culture shock reflected in movie that 
understood by students described Ward‟s theory as follows: 
a. Honeymoon phase is the first phase of adaptation process that contains 
excitement and happy feelings. In this first process, students found things that 
related to honeymoon phase after watching movie includes conditions in new 
environment the buildings that different from origin country where America is the 
advanced country. 
b. Crisis phase is the second stage where students found culture shock that felt by 
character because of the differences between both of the country such as 
habitually and language.  
c. Recovery phase is the third Phase where students mentioned that the phase 
contains capability character to learn the new environment are take English 
course, used code mixing and body language to interact in new environment. 
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d. Adjustment phase is the last phase that can be recognized by students as phase 
which contains enjoyment for the main character to be able to interact with 
American people by using English language without feeling confused again. 
Based on explanation above it can be said that all participants who studied 
culture shock were capable of identifying the process when they were watching the 
movie and it can be one way or method to understand more about culture shock by 
watching movie. 
B. Suggestion 
In the end of the thesis, the researcher also provided a number of suggestions 
as follows: 
a. For the next researcher, the researcher suggests that it will be better to do further 
research in order to find out the other aspect of movie and get more contribution 
to students understanding and knowledge students of culture shock. Next is 
researcher should try to find out other media than can give good understanding 
about culture shock. 
b. For the students in English Literature Department, the researcher suggest to give 
more pay attention about culture shock, because it can be beneficial information 
to understand if one day, they want to go abroad they can anticipate what they 
will experience when they are first visit the country. 
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APPENDIX 
Interview Guide 
 
1. Bisakah anda menceritakan kepada saya tentang cerita dari film English 
Vinglish? 
[Would you tell me about the story of English Vinglish movie?] 
2. Bagaimana menurut anda tentang film itu, apakah menarik? Mengapa! 
[What do you think about the movie? Is it interesting? Why!] 
3. Pernahkah anda mengalami culture shock? Jika pernah mengalami, culture 
shock apa yang pernah anda alami? 
[Have you experienced culture shock? if you ever experienced, what culture 
shock do you experienced?] 
4. Jika anda adalah karakter dalam film ini, hal apa yang paling mengejutkan 
yang anda akan alami ketika anda tiba pertama kali di tempat yang belum 
pernah anda kunjungi sebelumnya? 
[If you were the character in this movie, what the most surprising thing that 
you would experience when you were the first time arrived in place that you 
never visited before?] 
5. Apakah ada sesuatu yang mengesankan terjadi pada karakter di Amerika? 
[Is there something impressive that happen to the character in America?] 
6. Pada bagian mana dalam film ini yang menampilkan bahwa karakter 
mengalami culture shock: seperti bingung, tidak bahagia atau marah karna 
perbedaan antara budaya di Negara asal karakter dan budaya amerika? 
Jelaskan!  
[Which part in this movie shows that the character has experienced culture 
shock: like confused, unhappy and/or angry by differences between the 
culture in character‟s country and American culture? Explain it!] 
7. Usaha apa yang dilakukan oleh karakter dalam berinteraksi dengan orang 
amerika? 
[What is the effort of the character in interacting with American people?] 
8. Bisakah karakter pada akhirnya beradaptadi dengan lingkungan barunya di 
Amerika?  Dan pada bagian manakah dalam film ini yang menunjukkan 
karakter sudah bisa beradaptasi di amerika? 
[Could the character can adapt with her new environment in America? And 
which part in this movie shows that character can adapt in America?  
9. Apakah anda merekomendasikan film ini kepada orang lain dan apakah anda 
berfikir bahwa setelah menonton filn ini seseorang terkhususnya siswa dapat 
menambah pengetahuannya tentang culture shock dan menemukan culture 
shock dalam film ini? 
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[Do you recommend this movie to other people and do you think that after 
watching this movie, someone especially students can improve their 
knowledge about culture shock and can find out culture shock in this movie? 
Explain it!] 
10. Apakah anda berfikir bahwa pengalaman yang di alami oleh karakter bisa 
terjadi pada kehidupan social anda? Jelaskan! 
[Do you think that the experiences of the character can be happen in your 
social life? Explain!] 
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APPENDIX 
Name : Participant 3 
Sex : Male 
 
1. Bisakah anda menceritakan kepada saya tentang cerita dari film English 
Vinglish? 
[Would you tell me about the story of English Vinglish movie?] 
Jadi film ini menceritakan tentang seorang perempuan dari India yang 
mengalami culture shock ketika pertama kali berkunjung ke Amerika. 
[So, the film was about a woman from India who experienced culture shock 
when she visited America for the first time.] 
 
2. Bagaimana menurut anda tentang film itu, apakah menarik? Mengapa! 
[What do you think about the movie? Is it interesting? Why!] 
Kalau menurut saya pribadi yang membuatnya menarik karna saya mahasiswa 
jurusan sastra inggris dan di jurusan saya ada pelajaran tentang Cross cultural 
understanding, melalui film ini saya bisa mengerti tentang bagaimana 
penerapan secara nyata cross culture tersebut, nah film ini merepresentasikan 
apa yan saya pelajari pada mata kuliah tersebut jadi bisa membuat saya lebih 
menegerti  
[In my opinion, what makes this film interesting is because it has correlation 
to my study as English and litearture student where I also study about cross 
culture understanding. through this film, I can clearly understand how exactly 
the application of the cross cultures itself. Then, this film really represent what 
I have studied in the subject of cross culture understanding that is why I can 
get more understanding from it.] 
 
3. Pernahkah anda mengalami culture shock? Jika pernah mengalami, culture 
shock apa yang pernah anda alami? 
[Have you experienced culture shock? if you ever experienced, what culture 
shock do you experienced?] 
Hmm ya pernah, ketika saya pertama kali mengunjungi bali, anggapan saya 
pertama kali adalah di bali itu seperti halnya dengan di Sulawesi dimana 
mayoritas masyarakatnya adalah pemeluk agama islam, tetapi ketika saya 
berada disana ternyata islam disana adalah minoritas dan mayoritas adalah 
pemeluk agama hindu, jadi saya cukup merasa kaget dengan situasi tersebut 
di kagetkan dengan kondisi seperti itu dimana jarang ada mesjid jarang 
orang muslim dan makanan makanan halal pun sulit untuk ditemukan disana. 
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[Hmm... Yes, I have. It happened when I first time visited Bali. My opininon 
about Bali was that I thought it was just like south Celebes province where the 
Muslim became majority religion for the society. But in fact, it was very 
different. Most people there were hindunese. So, I was very shocked by the 
situation where we couldn‟t find many Muslims or mosques in comman, or 
even halal food.] 
 
4. Jika anda adalah karakter dalam film ini, hal apa yang paling mengejutkan 
yang anda akan alami ketika anda tiba pertama kali di tempat yang belum 
pernah anda kunjungi sebelumnya? 
[If you were the character in this movie, what the most surprising thing that 
you would experience when you were the first time arrived in place that you 
never visited before?] 
Yang pertama mungkin adalah masyarakatnya seperti yang saya ceritakan 
sebelumnya misalnya kondisi agamanya kemudian makanan makanan dan 
budaya budayanya  
[The first thing will probably be the society, just as what I have told you 
before, for example the religion, foods and the cultures.] 
 
5. Apakah ada sesuatu yang mengesankan terjadi pada karakter ketika pertama 
kali di Amerika? 
[Is there something impressive that happen to the character for the first time in 
America?] 
Menurut saya ada misalnya ketika karakter untuk pertama kali menginjakkan 
kaki di New York dia sempat melihat kearah bangunan yang menurutnya itu 
merupakan bangunan tinggi yang tidak dia dapati sebelumnya jadi dia 
terlihat terkesan 
[For me, yes, there was. For example when the character was the first time 
visiting Newyork, she looked amazed by the big buildings around the city that 
she had never seen before. Then she looked impressed] 
 
6. Pada bagian mana dalam film ini yang menampilkan bahwa karakter 
mengalami culture shock: seperti bingung, tidak bahagia atau marah karna 
perbedaan antara budaya di Negara asal karakter dan budaya amerika? 
Jelaskan!  
[Which part in this movie shows that the character has experienced culture 
shock: like confused, unhappy and/or angry by differences between the 
culture in character‟s country and American culture? Explain it!] 
Oh iya, bagian yang merepresentasikan mungkin pada saat dia masuk ke 
sebuah kafe kemudian dia memesan sebuah kopi dan roti tapi dia tidak tau 
cara memesan karna perbedaan bahasa kemudian cara pembayaran dan 
orang orang yang berbeda yang dia temui jadi dia terlihat sangat aneh 
dengan situasi tersebut. 
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[Oh yeah, the part that represented was when she entered a cafe and ordered a 
cup of coffee and bread, but she didn‟t know how to pay the bill because of 
the difference of the language and the way of paying, and also the strange 
people she met. So, she felt odd with all those situations.] 
 
7. Usaha apa yang dilakukan oleh karakter dalam berinteraksi dengan orang 
amerika? 
[What is the effort of the character in interacting with American people?] 
Nah, karna ini masalah komuikasi maka dia mengambil satu langkah instant 
yaitu dengan mengikuti kursus. 
[Sure, because the root of the problem was language, then she took an instant 
step by taking a course.]  
 
8. Bisakah karakter pada akhirnya beradaptadi dengan lingkungan barunya di 
Amerika?  Dan pada bagian manakah dalam film ini yang menunjukkan 
karakter sudah bisa beradaptasi di amerika? 
[Could the character can adapt with her new environment in America? And 
which part in this movie shows that character can adapt in America?  
Menurut saya pada saat dia keluar untuk ke dua kalinya ditemani oleh 
keponakannya dan dia terlihat biasa biasa saja dia sudah menganggap 
bangunan bangunan sebagai hal biasa dan yang paling nyata bagi saya 
adalah ketika dia bisa berbahasa inggris walaupun belum terlalu 49ancer 
terutama pada saat akhir film ketika dia mewakili keluarganya untuk 
memberikan ucapan selamat kepada keponakannya yang menikah dan dia 
menggunakan bahasa inggris untuk mengungkapkan itu 
[In my opinion, when she went out for the second time with her niece, she 
looked just so so, she had thought that the big buildings were just usual things. 
And the most surprising for me was when she was able to speak English even 
just a little. Moreover when she became the representation of her family to 
give a short speech for her niece who got merried, and she spoke English in 
that time.] 
 
9. Apakah anda merekomendasikan film ini kepada orang lain dan apakah anda 
berfikir bahwa setelah menonton filn ini seseorang terkhususnya siswa dapat 
menambah pengetahuannya tentang culture shock dan menemukan culture 
shock dalam film ini? 
[Do you recommend this movie to other people and do you think that after 
watching this movie, someone especially students can improve their 
knowledge about culture shock and can find out culture shock in this movie? 
Explain it!] 
Hmmm yah tentu saja karna secara umum film ini sangat merepresentasikan 
materi materi culture shock yang biasa kita dapatkan di kelas sama seperti 
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yang saya katakan sebelumya bahwa film ini sangat membantu untuk 
membuat kita lebih mengerti tentang teori culture shock itu sendiri. 
[Hmm, yes of course, because the file commanly represent the subject of 
culture shock that we got in the class, just like what I have told you before that 
this film could help us to understand more about culture shock material.] 
 
10. Apakah anda berfikir bahwa pengalaman yang di alami oleh karakter bisa 
terjadi pada kehidupan social anda? Jelaskan! 
[Do you think that the experiences of the character can be happen in your 
social life? Explain!] 
Yah kemungkinan besar bisa apalagi misalkan mengunjungi New York yah 
mungkin saya akan mengalami hal yang sama dalam hal di kagetkan dengan 
kondisi bangunannya kondisi orang orang yang disiplin dan lain lain. 
Yeah, perhaps it could happen, moreover when we visited Newyork. Probably 
I would face the same experience in cases of big buildings, discipline people 
and so on.   
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